
 

Grievance Redress Mechanism 

for Integrated Watershed and Water Resources 

Management Project  

(IWWRMP) 

 

Report Concerns / Feedback: 

Hotline: +94-112 691163 

iwwrmp@sltnet.lk 

 

Ministry of Irrigation 

 

“The Grievance Redress Mechanism (GRM) is established under the project 

with the objective of helping project affected persons to report their concerns, 

provide feedback and resolve their issues through a process of mutual 

understanding and consensus with the relevant parties”. 
 

 

 

 

 


